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A unique collection of books written by ITSA Conference Speakers                      

Peter Tarlow, Ph.D., Tamara Madensen, Ph.D. and David C. Shepherd 

Tourism Security by Peter Tarlow, Ph.D.  is a valuable and all-inclusive book. The chapters covering lodging security, 
public venues, and aquatic tourism are industry-specific and contain many actionable tips and steps for a sound secu-
rity plan. The best tools in the book deal with risk and crisis management. Its useful Risk Management Model address-
es crucial risk management techniques that a tourism security specialist can put to use right away. 

 

Preventing Crowd Violence by Tamara Madensen, Ph.D. is an important contribution to the literature on crowd vio-
lence and ways to police it. The explanatory utility of the social psychological and the physical and social aspects of 
environmental criminological theories on crowd disorder enriches our understanding of the problem. It is safe to con-
clude that preventing crowd violence and disorder is an area that remains under- researched by environmental crimi-
nologists - until now. Preventing Crowd Violence goes some way to help fill this gap and is very well worth reading.
  

Active Shooter by C. David Shepherd & Kevin T. Doss  The authors go through the reasons someone may become an 
active shooter; what personality traits and behavior to look out for; what to do in the emergency; how to use social 
media, for one thing. While naturally the life and death response matters, the authors stress also the need for plan-
ning beforehand; how to risk-assess, train and plan, taking in HR, counselling and communications. They recommend 
and offer checklists for processes - so you don’t miss something, above all during the shock and disbelief when put 
under pressure. Don’t trust to your experience, they advise: “Checklists help especially when under pressure.” 


