
MONDAY, MARCH 31, 2014 
9:00am—4:00pm TOPPS—Tourism Oriented Policing and Protective Services  

  Certification Course; Room 102—TOPPS is an optional add-on* 

  instructed by Dr. Peter E. Tarlow, President & CEO, Tourism and 

  More, Inc. Students may opt to take part in this 2-day certifica-

  tion program that discusses the role of law enforcement and  

  private security in ensuring the long-term viability of a tourism 

  community. The course focuses on event risk management,  

  crimes specific to tourists, customer service, tourism as a target 

  for terrorism and the psychology of a victim that is a tourist.  

  *Attendees must pre-register in advance to take this certifica -

  tion course. Lunch is on your own. 

 

TUESDAY, APRIL 1, 2014 
9:00am—12:00pm TOPPS—Tourism Oriented Policing and Protective Services  

  Certification Exam (Room 102)—Students who elect to partici-

  pate in the certification program on the previous day will have 

  an opportunity to assess lessons learned by completing a  

  written exam. Lunch is on your own. 

 

10:00am  Fusion Center Tour: Las Vegas Metropolitan Police Depart- 

  ment / Southern Nevada Counter-Terrorism Center (Fusion  

  Center)—The Southern Nevada Counter-Terrorism Center  

  (Fusion Center)  is tasked with  preventing crime and terrorism 

  in Nevada through communication and coordination amongst  

  international, federal, state, local, tribal and private sector  

  agencies.  This mission is accomplished by collecting and ana- 

  lyzing all relevant information from the disparate data sets  

  accessed and/or managed by the participating agencies. Bus  

  departs 10:00am from the Sands Expo Ground Transportation 

  Area; Guided Tour for 15 people Maximum. This tour is ex- 

  pected to last 2-hours. 

 
 
1:00pm—2:30pm  Tourism Security Boot Camp —This course is for those who  

  wish to learn the history and importance of how customer  

  service + security = happy visitors! Return to your tourist desti-

  nation with a new appreciation and understanding of the role  

  security professionals play in the business and leisure traveler’s 

  destination decision making process. Room 901/902 

 

3:30pm—6:00pm Neon Museum Tour—The Neon Museum was established as a 

  non-profit organization in 1996 to collect and exhibit neon  

  signs, the classic Las Vegas art form. Most of the signs are ex- 

  hibited in “The Boneyard” where they serve as inspiration to  

  fascinated artists, students, historians, and designers. It is  

  home to some of the most treasured and world-famous signs of 

  Las Vegas: Caesars Palace, Binions Horseshoe, Golden Nugget, 

  Silver Slipper and most recently the Stardust. The three-acre  

  Neon Boneyard houses more than 150 historic, non-restored  

  signs. Bus departs 3:30pm from the Sands Expo Ground  

  Transportation Area. Guided Tour for 15 People Maximum.  

  This tour is expected to last 2.5-hours. 

   

WEDNESDAY, APRIL 2, 2014 
Main Conference Session—Day One  
8:00am  Registration Opens and Continental Breakfast 

8:30am  Opening Remarks —Ray Suppe, President, International  

  Tourism Safety Association and Director of Security, Las Vegas  

  Convention and Visitors Authority; Dr. Peter E. Tarlow,  

  President and CEO, Tourism and More, Inc. and Oscar B.  

  Goodman, Chairman, Las Vegas Host Committee.   

  Rooms 901/902/1001/1002 

9:00am—10:00am “Tourism Policing: How Police Departments Can Interact for  

  Better Tourism Security”—Dr.  Robert R. Friedmann, GILEE,  

  Founding Director, Professor Emeritus of Criminal Justice,  

  Andrew Young School of Policy Studies, Georgia State Universi-

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2:30pm—5:00pm  International Security Conference (ISC WEST) Exhibit Hall  

  Access ISC West is the largest physical security tradeshow in  

  North America and is considered the security industry’s premier 

  launching pad for new products, solutions and technologies.  

  Each year, ISC West hosts more than 1,000 international and  

  domestic security product manufacturer companies and more  

  than 26,000 security professionals.   

4:00pm—6:30pm Networking Reception—After spending time perusing all that  ISC 

  West has to offer, all conference attendees are welcome to join 

  us for the Networking Reception at Lagasse’s Stadium and 7Bar 

  inside the Palazzo Sports Book. Mingle with colleagues, enjoy a 

  hosted bar with spectacular appetizers. Come for the private party, 

  stay for the show! 

THURSDAY, APRIL 3, 2014 
Main Conference Sessions—Day Two 
8:00am   Registration Opens and Continental Breakfast 

8:15am  Opening Remarks— Dr. Peter E. Tarlow, President & CEO, Tourism 

  and More. Inc.  Rooms 901/902/1001/1002 

8:30am—9:30am “Coordinating Major Events—Operational Strategies”  

  Armando Baptista, Fire Captain, Azambuja Fire Department,  

  Portugal—This presentation will touch upon key strategies for  

  holding any large event, be that event a sporting event or a cul-

  tural event. We will discuss practical ideas and important caveats 

  that can make or destroy an event. Rooms 901/902/1001/1002 
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  ty—A force-multiplier methodology will be presented where 

  multi-agency and public-private cooperation principles will 

  be utilized based on a proactive partnership approach to 

  minimize vulnerability to crime and terrorism. Rooms 

  901/902/1001/1002 

10:00am—10:15am Refreshment Break 

10:15am—11:15am “Food Fight: Understanding the Odds of Food Safety in the  

  Tourism Industry” —Dr. Tanya MacLaurin, Professor, Univer-

  sity of Guelph, Guelph, Ontario, Canada and Founder/CEO of 

  Learning Bites—A multitude of factors impact food safety in 

  the tourism industry. Come learn more about these factors 

  and develop an understanding of increasing the odds of win-

  ning the food fight for safe food. Rooms 901/902/1001/1002

  

11:15am—12:15pm “Sporting Events Security—The View from Israel”  

  Ami Baran, Joint Chief Partner and COO, Megiddo Shield 

  Group, Israel—Mr. Baran will look at how tourism security 

  interacts with sports security and sporting events. Using 

  Israel as an example, the speaker will touch on ways to make 

  one’s sporting event safe, be that a little league game or 

  Olympic Games. Rooms 901/902/1001/1002 

12:15pm—1:30pm International Roundtable Discussion and Luncheon Keynote 

  Presentation by Scholarship Award Recipient Dr. Maria 

  Bras, Faro, Portugal—“How We Build Safety and Security in  

  Tourism: The Algarve (Portugal) Safe Destination Project.” 

  Rooms 905/906/907 

 

1:30pm—2:30pm “Challenges for Tourism Security in Latin American 

  Countries; Discovering a new Paradigm for the XXI Century” 

  Eduardo Vasquez Rossainz, Director, Center for Emergency 

  Response, City of Puebla, Mexico—Mr. Rossainz will look at 

  America’s neighbors to the south and analyze their security 

  situation and how this situation impacts not only local tour-

  ism but can spill over into the United States.  Latin America is 

  not only a major source of tourism for the United States, but 



 
 
 
9:30am—9:45am  Refreshment Break 

9:45am—10:30am “LGBT Tourism: Insights for Safety Professionals”   

  Ed Salvato, Editor in Chief, ManAboutWorld and Global LGBT  

  Travel Expert—LGBT (Lesbian, Gay, Bisexual and Transgender)  

  individuals, couples and groups travel everywhere their main 

  stream counterparts do, from Anchorage, Alaska to Zap, North 

  Dakota and to every  spot in between, including Las Vegas. In  

  addition to the concerns all travelers face, gays and lesbians  

  face many more potential challenges, threats and dangers than 

  their heterosexual counterparts whenever they leave home.  

  Paradoxically, the current legal gains prevalent in the news over 

  the past several years and especially in the last several months, 

  have in some ways complicated travel for LGBT travelers,   

  particularly for sub-segments including gay or lesbian parents  

  with young children. This presentation covers  some of these  

  key topics in the hopes of raising awareness and stimulating 

  discussion.  Rooms 901/902/1001/1002 

 
10:30am—11:30am “The Role of the Media”  
  JT Steinmetz, Publisher, eTurboNews Group, Haleiwa,  

  Hawaii—Today’s information superhighway comes with a mas-

  sive price to pay—it is highly convoluted.  With the advent of  

  social media and prominence of mega-websites such as Twitter 

  and Facebook, one thing is clear—we are now living in a con- 

  sumer-controlled world. Corporations no longer have control  

  over their products, at least not in the way that they used to.  

  The role of the media as the gate keeper of information is  

  to make certain that accuracy and credibility remain intact  

  through the process of info-dissemination. Governmental agen-

  cies and establishments involved in high-level security infor- 

  mation have at their arsenal, today’s highly-evolved media in  

  circulating the right message instantaneously; How should you 

  interact with media? Rooms 901/902/1001/1002 

11:30am—1:00pm Luncheon and Special Event  
  Join us for a  partnership lunch with the Nevada Security Asso- 

  ciation and Las Vegas Security Chiefs Association with special  

  guest speaker Clark County Nevada District Attorney Steven  

  Wolfson. Room 605 

1:00pm—5:00pm International Security Conference (ISC WEST) Exhibit Hall  

  Access—ISC West is the largest physical security tradeshow in  

  North America and is considered the security industry’s premier  

  launching pad for new products, solutions and technologies.  

  Each year, ISC West hosts more than 1,000 international and  

  domestic security product manufacturer companies and more  

  than 26,000 security professionals.  

FRIDAY, APRIL 4, 2014 
9:00am  Hoover Dam and Power Plant Tour—The United States Bureau 

  of Reclamation has conducted tours through the Hoover Dam  

  and Power Plant since 1937. Today, close to 1,000,000 visitors 

  per year take the tour and millions more drive over the dam.  

  Constructed between 1931 & 1936 during the Great Depres- 

  sion, Hoover Dam sits between Nevada and Arizona. The first  

  concrete was poured in 1933. Builders continued pouring in  

  phases because it was estimated it would take 125 years to  

  cool if the dam was built in a  single continuous pour. The dam 

  cost $49 million to complete.  Bus departs 9:00am from the  

  Sands Expo Ground Transportation Area. This tour is expected 

  to last 4-hours. Guidded Tour for 50 People Maximum. 

 

9:00am  Las Vegas Metropolitan Police Department / Clark County  

  Detention Center (CCDC) - The LVMPD operates the detention 

  facility. It is used to house inmates arrested in various patrol  

  areas, with in Clark County. In addition, it also holds persons  

  who are wanted for extradition to other jurisdictions, persons  

  who are awaiting a bail hearing or trial, or those persons serv- 

  ing a sentence of 364 days or less. Bus departs 9:00am from  

  the Sands Expo Ground Transportation Area. Guided Tour for 

  20 People Maximum. This tour is expected to last 2.5-hours. 

 

10:00am  Las Vegas Metropolitan Police Department / Southern Nevada 

  Counter-Terrorism Center (Fusion Center) - The Southern   

  Nevada Counter-Terrorism Center (Fusion Center)  is tasked  

  with preventing crime and terrorism in Nevada through com- 

  munication and coordination amongst international, federal,  

  state, local, tribal  and private sector agencies. This mission is  

  accomplished by collecting and analyzing all relevant infor- 

  mation from the disparate data sets accessed and/or managed 

  by the participating agencies. Bus departs 10:00am from the  

  Sands Expo Ground Transportation.   Guided Tour for 15  

  People Maximum.  This tour is expected to last 2-hours. 

 

  

 

 

 

 

  

If you have decided you would like to take part in one of the listed 

tours or would like more information, just head over to the Interna-

tional Tourism Safety Conference Registration tables for assistance. 

10:00am—3:00pm International Security Conference (ISC WEST) 

Exhibit Hall Access—ISC West is the largest physical security 

tradeshow in North America and is considered the security industry’s 

premier  launching pad for new products, solutions and technologies. 

Each year, ISC West hosts more than 1,000 international and domes-

tic security product manufacturer companies and more than 26,000 

security professionals. 
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